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SALES/MARKETING
Welcomes
TRACY BRAILEY

Welcome
CHRISTINE BURKE

Tracy Brailey, long a “player” in Pittsburgh's . ) .

hospitality market, joined Pittsburgh Transportation Christine Burke, National Dwec?gor of Customer s

Group in October, 2009. She brings a wealth of SuperShuttle/ExecuCar, based in Tempe, Arizona,

selling experiencé to her new position visited Pittsburgh Transportation Group the week of
' January 25.

Prior to joining Pittsburgh Transportation Group,

Tracy handled regional sales for an entertainment ; -
and audio-visual company, specializing in corporate, all aspects of cu?,tomer Service. .Sne. Wil dovelop
convention, and social events. In her new position, standard qpera;zng procedures on ho_w t[,) handle
Tracy will sell all Pittsburgh Transportation Group customer inquiries after the reservation is made.

products in Butler, Beaver, Washington and parts of She will also d_evellop national reports on all
Allegheny County. customer service issues,

In this newly created position, Christine will oversee

Tracy is the mother of two daughters, Taylor, 17 and Welcome Christine!

Morgan, 15. She resides in North Fayette Township.
Welcome Tracy!

Pittsburgh Transportation Group Golf Outing

Pittsburgh Transportation Group held its sixth annual golf outing at South Hills Country Club,
September 28, 2009.

Over 100 golfers enjoyed lunch, 18 holes of golf, dinner and great prize giveaways. $28,000
was raised and donated to Camp Kon-O-Kwee.

Thanks to everyone who made it a success!

Everyone checks their ftickets
to see if theyhave won a prize!

A S >
Winners of the Sixth AnnualGolf Outing,
Tony Machi, Harry Marshall, Sean Keller
& Tom Caste are congratulated by Jamie
Campolongo, Presidnet/CEO (Center)

Rick Deer, Director of Camp Kon-O-Kwee,
accepts the proceeds from the golf tournament
from President & CEO, Jamie Campolongo,
Christina Kolcun, and Julia Hutchinson.




rFrom: Mrs. irene nar alley nospital ariver, Vom KOmito = | Want to express my gratitude Tor tNe excellent service
rendered by Mr. Don Romito who drives the Mon Valley Hospital van. He is always courteous and respectful to all individuals. He goes
out of his way to help people and treat them as if they were family. I think Mr. Romito deserves recognition for his kind and generous
treatment to all who enter his van. He makes people feel that they are important. He is an all around good person who deserves to be
complimented and honored for his caring ways.

From: Yellow Cab passenger, Doreen, who wanted to express her appreciation for the handling of her situation by
Nancy Szegedy. Doreen requested a cab at 12:30PM for her 2 PM doctor's appointment. Several times between 12:30PM and 2PM,

Doreen called to advise no cab had come to pick her up. Due to the customer becoming irate, Nancy Szegedy handled the call and
told Doreen that she would do everything possible to get her a cab. Nancy had the dispatcher advertise the trip, no driver picked it up.
It was after 2PM and the customer was crying. She was told by the doctor's office that she would be charged $25 for the missed
appointment. Nancy asked Doreen for the doctor's telephone number and told her that she would call the doctor and explain

that it was not Doreen's fault that she did not make it in time for her appointment. Nancy called the doctor and got the $25 fee
waived. Nancy called Doreen back and told her the fee was waived and then booked another trip for Doreen. When the date/time

for the new appointment arrived, Nancy had already arranged for a driver to pick up Doreen and also waived the cab fee.

Thanks Nancy, for taking many extra steps to remedy the situation.

From: Christine McKelvey, Duquesne Loop - Rick Jackson our driver was great to work with, very professional! We would definitely
look to do more with your company.

From: Gail and David Mitchell and Debbie and Mike Mueller to Jerry - Thanks so much for taking good care of us while we
were visiting Pittsburgh. We really appreciate your great customer service.

To: Yellow Cab driver, John Talarico from passenger Warren Marx - Thank you so very much for locating and returning my

lost suitcase. It was greatly appreciated.

From: A Pittsburgh Business Times Reporter to Jerry Campolongo and Crew - Thank you so much for your kindness and

openness during the week of the G20. From your willingness to scrounge for a camera and drive it over to me in the rain, to your
quick response to my phone calls all week, It was a pleasure working with you and your team. Yellow Cab was my first choice
company to shadow, and I'm even more confident now that I couldn't have had a better time elsewhere. Jerry, please extend

my gratitude to your gracious drivers, especially John Talarico, John Bandi, Twanda Dyer, John James, Jim Marosz, Greg Garman
and Gerri Michalowski.

From: Maura L. Minteer, Event Director at the History Center, to SuperShuttler Driver, Hess Fadel The SuperShuttle was

really great. You might remember they were calling for ice storms Christmas Day so they called me to arrange an earlier pick-up to
make sure we got to the airport on time and safe. Then, when I came home, the weather was horrendous and the roads were bad.
The driver had a full van and he took his time, driving carefully as conditions dictated. 1 will definitely use the service for future trips.
Knowing my car was in the garage those 12 days really gave me peace of mind and saved me over $100. Thank you so very much.

From Joyce Lee to Yellow Driv iyres: On Thursday, January 21, I was driving home from work on 19 South and
saw you helping an elderly lady exit your taxi, cross the street and enter her apartment. She moved very slowly with a walker, and
you stayed right by her side the whole time to make sure she entered her apartment building safely. I know this because I stopped
my car and watched you. Great customer service! Kudos to you!









